NS| NORTHSTAR

LEADING THE WAY

9:44 N 4AcE

O Northstar Country Club Logout

¥

My

HOW TO GUIDE

- ~ B Se=t
g A <
=2 &d
GOVERNANC MEMBER
E & POLICIES INTEREST
RESERVATIONS

UPCOMING
EVENTS

MY PROFILE STATEMENTS

ACTIVITIES

i

= i ooy, TUEVEND & TUEVEN)
!' oo Biaips @ jal @ : L DINING CATALOG
f. '» BobjJohnson

Member Cards

vy

Dining

$113,044

Statements

For more information or to get in touch with NS:&, 678 389-4300


mailto:info@themac.com

TABLE OF CONTENTS NORLESLAS

LOGIN PROCESS MY ACCOUNTS COMMUNICATIONS
HOW TO LOGIN PG# 3 MY PROFILE PG# 20 - 21 BUDDY PG# 46 - 50
FORGOT PASSWORD PG# 4 MY STATEMENTS  PG# 22 - 23

MEMBER CARD PG# 24 FORMS & REQUESTS
APP OVERVIEW

MEMBER INTEREST  PG# 25 SCHEDULE A PG# 51 - 52

VISITOR

HOMESCREEN PG#5 MEMBER ROSTER  PG# 26
AT A GLANCE PG# 6 RESERVATIONS HEALTH & SAFETY
NOTIFICATION PG# 7

TENNIS oG 27— 29 INCIDENT PG# 53 - 54
OPEN CHECKS PG# 8 REPORT

POOL ACTIVITIES PG#30-31
ANNOUNCEMENTS PG#9-10

TEE TIME PG# 32 -33
MEMBER FEED PG#11-13

FEATURED EVENTS  PG# 14 DINING PG#34-35

UPCOMING EVENTS PG# 36
MENU PG# 15 - 16

GRAB N GO PG# 37 -40
SETTINGS PG# 17 - 19

ROOM RESERVATION PG# 41 -43

SPA RESERVATION PG# 44 -45



LOGIN PROCESS - HOW TO LOGIN NORLESLAS

Enter Member Number and
password to Sign In.

Sign In

Forgot Password? a

By clicking on the icon, you
can see or hide your
password.

New Member? Sign Up Here




LOGIN PROCESS — FORGOT PASSWORD NORLESLAS

If you’ve forgotten your password, Reset Password
simply click on the “Forgot
Password” link to reset your Forgot Password
password. T

Member Number

~
®s

Sign In

Forgot Password? Text Verification *

° First Login Instructions

To login to the member's only side of the

? Si ’
on the next screen’ you ” need to website, please enter your member number as

submit a text verification code to B your username.
receive a password reset emall' Your initial password will be your last name, all

lower case letters. After your first login, you will

<




APP OVERVIEW — HOME SCREEN NOR LN LEAR

The Home Screen allows you
to explore different features
with easy navigation icons.

'. Good Evening @ Q @

f,. » BobJohnson

$113,044 | &

Member Cards Statements Dining

]




APP OVERVIEW - GLANCES . NOR LN LEAR

You can also rearrange their order by
tapping, holding, and moving them to
your desired location.

Bob Johnson

At A Glance
e i © Good Evening

A new feature called “Glances” allows
you to customize your home screen. You
can configure Glances by tapping the edit
icon, which allows you to add or remove & Member Cards

specific options.

Please select up to 3 items of your interest:

© Statements

" Good Evening @ Q ®

f. 'm Bobjohnson

© Dining

$113,044 | ¥

Member Cards Statements Dining

fr

My Reservations

Upcoming Events

e My Profile

Member Roster

To remove a glance tap on the red minus
icon or tap on the green plus icon to add Buddy

it to your selection.
Call the Club

Book A Teetime




APP OVERVIEW - NOTIFICATIONS NS| NORTHSTAR

Choose multiple notifications by
tapping the “edit” option.

Notifications

° Sent On : July 15, 2023

Your order has been submitted.
Tap the bell icon to view

all your notifications. semOn N 208

Your Events reservation at Ladies Wine Mixer has been
created for 02:00 PM, Tuesday, August 01
Sent On: July 11, 2023

You have been checked in on Tennis Level2 for 08:00
AM, Tuesday, July 11

"' Good Evening @ fal @

[ '» BobJohnson

Sent On : July 8, 2023

Member Cards Statements Dining

$113,044 i e Your order has been submitted.

Sent On : July 6, 2023

Your Events reservation at Couples Tournament has

ﬁ Tap indiViduaI nOtificatiOI‘IS fOl‘ more been cancelled for 08:00 AM, Saturday, September 02
details or delete one by tapping the TR
delete icon to the right. Your Events reservation at Couples Tournament has

been cancelled for 08:00 AM, Saturday, September 02

Sent On: July 5, 2023

Your order is ready for Take Away

Sent On : July 5, 2023

Your order is ready for Take Away

Delete All Read All




APP OVERVIEW - OPEN CHECKS NOR LN LEAR

Click on the ‘Pay Now’ button to
pay your open checks via the app.

Open Checks

#18688 Total
Main Dining Room Paid

. . Jul 19 2023 Balance
Tap the $ icon to view

all your open checks. [ _oneccouan ]

#18686 Total
Main Dining Room Paid
Jul 18 2023 Balance

Check Detail

Coffee

"' Good Evening @ fal @

[ '» BobJohnson

$113'044 F‘TH Discount

Member Cards Statements Dining Subtotal
) Click on the Check Detail button to view Total

a break down of the total amount.

#18679 Total
Main Dining Room Paid
Jul 13 2023 Balance

[ Check Detail } [ Paid




APP OVERVIEW — HOME SCREEN — ANNOUNCEMENT

NORTHSTAR
LEADING THE WAY

NS

Announcement

Aug 28, 11:27 PM
Men's Legacy

MARCH 15th - 18th

Dec 7, 7:54 PM
Couples Championship

SUNDAY, FEBRUARY 5TH

':' Good Evening @ Q @

[, » Bobjohnson

$113,044 |

Member Cards Statements Dining

fr

The Announcement view
allows you to view the basic
info about the
announcements placed by the
club from the website.



APP OVERVIEW — ANNOUNCEMENT . NOR LIRS AR

Announcement
NS ‘(Eguples Championship

7, 7:54 PM

SUNDAY, FEBRUARY 5TH

Upon clicking on the i (5o
announcement on the
homescreen, you can view N Men's Legacy
additional details along with the o
announcement image. MARCH 15th - 18th

The Announcements can be found on the
feed screen as well along with the feed
notifications.

QD Like </ Share @ Hide
beha

Junior Golf Shootout

The Junior Golf "Wild, Wild, Wedge" Shootout was a blast, sunshine
o ol oo s i fillog b fold e oo

=




APP OVERVIEW - MEMBER FEED NORTHSILAR

* Search
Torf McManus
Jun 15, 7:43 AM

Junior Golf Shootout

The Junior Golf "Wild, Wild, Wedge" Shootout was a blast, sunshine 9:13
and golf means wonderful weather!! 25 kids filled out the field. We are < Search
considering adding a field for 7-14 year olds as well

Northstar Country Club
Tap the filter icon located next = SR
to the search field.

Customize your feed
I. Tennis
@ corf
General

Member Spotlight

Campaigns
Q) slikes <J 2shares @ Hide

Brian Hall

This will open a menu where you can
select the types of entries you want to
see.

QD slLikes </ 2shares Hide

Jun 1, 3:20 AM

NP Northstar Country Club
Jun 1, 3:04 AM

NP Richard Berry
Mar 23, 10:03 AM




APP OVERVIEW - MEMBER FEED NOR LN LEAR

* Search

NS Tom MgManus e
Jun 15, 7:43 AM

junior Golf Shootout The Member Feed is a scrollable feed
The Junior Golf "Wild, Wild, Wedge" Shootout was a blast, sunshine that displays the Iatest events'
and golf means wonderful weather!! 25 kids filled out the field. We are

considering adding a field for -Tysar olds as well an nou ncements’ alerts a nd
s notifications. e
Search

Tom McManus
Jun 15, 7:43 AM

Junior Golf Shootout

The Junior Golf "Wild, Wild, Wedge" Shootout was a blast, sunshine
and golf means wonderful weather!! 25 kids filled out the field. We are
considering adding a field for 7-14 year olds as well

Q slikes <J 2shares @ Hide

Brian H;I!
May 31, 3:29 AM
NCC

May 31, 3:13 AM

To search the Feed for specific entries,
tap the search field and enter the
keyword you’re looking for.

Q slLikes <J 2shares @ Hide

srian il




APP OVERVIEW - MEMBER FEED NOR LN LEAR

o seoren select the member or group you would
like to share it with and send the message
Tom McManus
Jun 15, 7:43 AM

Junior Golf Shootout

The Junior Golf "Wild, Wild, Wedge" Shootout was a blast, sunshine
and golf means wonderful weather!! 25 kids filled out the field. We are
considering adding a field for 7-14 year olds as well

Buddies/Groups

e ; Ahmed Murtaza

To share something with another
member, simply tap the share :
icon . f Carolyne Hansen

Paul Atkinson

Terra Alkhafi

Anne Appleton

Q slikes <7 2shares @ Hide @ I
Alan Wilson
NIy Brian HaI/I

May 31, v

LY Alice Cooper

NS [
May 31, 3:13 AM Alison Gerry

o e
4 Alice Rostad
If you want to hide a single feed from Jlle Affeck

your Feed menu, you can simply hide it
by tapping the “hide icon”

Adrian Burr




APP OVERVIEW - MEMBER FEED - FEATURED EVENT NORLASLAS

* Search
:j??tured Events Tisw ki

Culinary Excellence

The club can display and
highlight upto 10 events on
the feed screen. These events
show on top of the feed
screen and display events in a
carousel view.

N i d

MARCH 15th - 18th




APP OVERVIEW - MENU . NOR LN LEAR

The Navigation Menu provides T
quick access to various features and o} [Brets

pages within the app. o e
)

MY ACCOUNTS

>

RESERVATIONS

COMMUNICATIONS AND CALENDARS

FITNESS & WELLNESS

DINING AND GRAB N GO

RACQUET SPORTS

GOLF

ACCOMMODATIONS

>

" Good Evening @ Q. @

f. 'm Bob Johnson FORMS & REQUESTS

>

AT THE CLUB

>

$113,044 | ¥

Member Cards Statements Dining

N ©

To search for specific features within the
app, tap the “Search” field located at the
top of the Navigation Menu.

HEALTH & SAFETY

>




APP OVERVIEW - MENU NORLESLAS

LEADING THE WAY

My
RESERVATIO

B ®&® g3

GOVERNANC MEMBER MEMBER o

E & POLICIES CARDS INTEREST To change the way the menu is displayed,
toggle the icon to the left of the search
field. This will allow you to switch
%‘5:' K between a grid view or a list view of the

menu.

MY PROFILE STATEMENTS

UPCOMING
EVENTS

€ [0

EVENTS & EVENT
DINING CATALOG

ACTIVITIES WEB EVENTS

BUY LESSONS




APP OVERVIEW - SETTINGS NORLESLAS

8. 4G ® )

Logout

ﬁ Search HH 0

To access the Preferences menu, tap the
. : gear icon located in the upper left-hand
corner of the Navigation Menu.

Settings

MY

MY PROFILE STATEMENTS RESERVATIO

Location Services

Notifications

Preferences

SD=C|
=X &3

GOVERNANC MEMBER
E & POLICIES INTEREST

Campaigns

App Info

COMIN ACTIVITIES WEB EVENTS

EVENTS Privacy Policy

EVENTS &
BUY LESSONS DINING e

COMMUNICATIONS AND CALENDARS

This will open a screen where you can
customize your preferences for
notifications and the membership
directory.




APP OVERVIEW - SETTINGS NORTHSILAR

Settings

Focation services Click on the Arrow to view your respective
preference settings

Location Settings

Location Settings

Notifications

Preferences

step1 . Location

Campaigns

App Info

Privacy Policy

Tap Location

(2

o Never

Always v
such as sound and vibration settings. @

Configure your notification preferences,

Tap Never/Always to enable/disable location services




APP OVERVIEW - SETTINGS . NORLESLAS

Settings

Notifcatons
Directory settings allow you to configure Member Roster
Frsfeisnces your directory privacy preferences, so you e
campaigns can enable or disable your profile’s
visibility on the member directory. Member Information

App Info

Show Description

Privacy Policy

Show Picture
Show Gender
Show Date of Birth

Show Marital Status

° Show Occupation

If you do not want your profile to be T
visible to other members, tap the toggle show Business Phone
button next to “Show Profile”. To keep
your profile visible to other members.
You can toggle individual properties/fields Show Home Phone
to keep certain information private.

Show Cell Phone

ow Primary Email




NORTHSTAR

MENU - MY ACCOUNTS - PROFILE LEADING THE WAY

My Profile

Bob Johnson °
Member Since 2005 3 4G %)
Member No. 001a
This page lets you view and update your Logout
personal and contact information. e | seoen
it ot e My Add or edit your email address, phone

® B

MY
RESERVATIO

00
& @ &5

GOVERNANC MEMBER MEMBER
E & POLICIES CARDS INTEREST

number, photo and more.

Email Address
sohaib.ahmed@globalnorthstar.com

MY PROFILE STATEMENTS

Secondary Email Address

Business Phone
8175423456

Business Phone Extension

Mobile Phone
16789965346

2

UPCOMING
Home Phone 0 ACTIVITIE: WEB EVENT!
EVENTS 5 2 2 2

. You can do You can access the My Profile
=0y
section by clicking on this tab. @ <]

EVENTS & EVENT
DINING CATALOG

COMMUNICATIONS AND CALENDARS v

BUY LESSONS




MENU - MY ACCOUNTS - PROFILE NORTHSTAR

LEADING THE WAY

My Profile

Johnson, Verity
test@globalnorthstar.com
2150679777

Johnson, Chris

test@globalnorthstar.com
2150679777 My Profile

Johnson, Heather

test@giobalnorthstar.com View, add or edit your _
— Dependents/Family Members. Mother's Address

Address:

12773 Old Line Road
Fairfax, Virginia 13256
@ United States

&) Title:

B Email:

lest@globalnorthstar.com
ﬁ Phone:
=5 Fax:

Johnson, Robert
test@globalnorthstar.com
2150679777

& Company:

View, add or edit your current address or
add another one if you have multiple
residences.




MENU - MY ACCOUNTS - MY STATEMENTS NS| NORTHSTAR

4:23

< Search

< Back Statements

Statement of June 30 2023

Stmt. Date Due Date Balance Due

$113,044.49 @
Logout

Description Total Char

. Search
You can see the details of each charge and £

payment on your statement.
& 8=

MY MEMBER
RESERVATIO ROSTER

00
& @ &5

GOVERNANC MEMBER MEMBER
E & POLICIES CARDS INTEREST

001a - Mr. Bob Johnson

06/16  Thank you for payment. $(50,000.00)

Deposit Refunded in Event: Family Ski Outing  $(653.25) MY PROFILE STATEMENTS

New Member Referral Credit $(100.00)

New Member Referral Credit $(100.00)

Johnson, Bob - 06/02/2023 to 06/08/2023 Lake... $230.11

Main Dining Room - Breakfast

The Steak House-GNG - GNG-PLEASE DONOT CH ~ $8.45

UPCOMING

The Steak House-GNG - GNG-PLEASE DO NOT CH  $17.05
EVENTS

ACTIVITIES TENNIS WEB EVENTS

This page lets you view your current . e
month’s statement and past statements @ <]

EVENTS & EVENT
DINING CATALOG

COMMUNICATIONS AND CALENDARS

Johnson, Bob - 01/30/2023 to 02/02/2023 Acces... $451.00

Johnson, Bob - 01/30/2023 to 02/02/2023 Accessi... $75.20

BUY LESSONS




MENU - MY ACCOUNTS - MY STATEMENTS . NORTHSTAR

LEADING THE WAY

Statements

Payment Details
Recv Type Amount Due Payment Amt

NC - Dues & Club Char... $3,667.15 $ 3667.15 (
— Statements

Click on the pay option to make a _

payment against your current
statement

Total Payment Amount $3,667.15

Last statement balance:

113,044.49

RECENT CHARGES

Security Code*

Description Total Charges
@ Balance Forward $113,044.49

001a - Mr. Bob Johnson

07/06 Thank you for your payment $(109,377.34)

07/03  Golf Shop

e 07/03  Golf Shop

Subtotal Bob Johnson  001a $(109,341.71)
To view your current month charges click
on the recent charges option.

Grand Total $3,702.78

Total Recent Charges: $3,702.78

Credit Book Details

Member Minimum

Unspent Food Minimum

Postpaid




MENU - MY ACCOUNTS — MEMBER CARD NORTHSTAR

Member Card

. Bob Johnson
Member Since: 09/01/2005
Member Since: 09/01/2005
Category: Resident - NC Regular
Fri, Aug 11 2023
2! 4G @)

Mr. Bob Johnson Jr. e Logout

”"l”"’"m “l I‘l You can access your own member card, e o
along with any family members registered

under your account.

MY
RESERVATIO

B ®& g3
[ )

GOVERNANC MEMBER
E & POLICIES INTEREST

2
e UPCOMING
EVENTS ACTIVITIES WEB EVENTS

You can access your own member card, o
along with any family members registered @ <
under your account. EVENTS & EVENT

BUYLESSORS DINING CATALOG

COMMUNICATIONS AND CALENDARS v

MY PROFILE STATEMENTS

5[]
u]

Member Card - 001a




NORTHSTAR

MENU = MY ACCOUNTS = MEMBER INTEREST LEADING THE WAY

11:14 . 4G @)

& Logor

ﬁ Search HH 0

MY ACCOUNTS
To access the Preferences menu, tap the

: : gear icon located in the upper left-hand
corner of the Navigation Menu. <Back

Interest Items

12:16

Member Interest

MY
RESERVATIO

B ®8 g3e

GOVERNANC MEMBER MEMBER
E & POLICIES CARDS INTEREST

MY PROFILE STATEMENTS

Auto/Motorcycle

Health & Fitness Center

Wine Society Events

RESERVATIONS v
aln'ns

Tt N
=5 WS

Art Society Events

UPCOMING
EVENTS ACTIVITIES WEB EVENTS

e

EVENTS & EVENT
DINING CATALOG

COMMUNICATIONS AND CALENDARS v e

This will open a screen where you can
customize your preferences for
notifications and the membership
directory.

Family Events

BUY LESSONS Children’s Events

Lunch Lectures

Cultural Events

Gourmet Dining

Sporting Events




MENU - MY ACCOUNTS — MEMBER ROSTER NORLESLAS

1 4G &%)

Logout

o Member Roster

MY PROFILE STATEMENTS MY

RESERVATIO . . .
You can view information of other SR
goﬂ
E;\ A members at the club through the member e
roster. test@globalnorthstar.com

GOVERNANC MEMBER
E & POLICIES INTEREST

Allen, Terry

test@globalnorthstar.com

1

WIS

Ammon, Renaud

renaud@aspetuckvalley.com

UPCOMING
EVENTS ACTIVITIES WEB EVENTS
Apel, Kayleigh

kapel@dhgc.org

Appleton, Anne
EVENTS &

X
BUY LESSONS DINING

test@globalnorthstar.com

e o Applewhite, Aidan
2 .
g —

By clicking on the name of any member .
from the directory, users can view that B /crcvhite Dian
member's profile information, other than g

Atkinson, Clare

the data that is marked hidden

‘ Atkinson, Paul
/ . test@globalnorthstar.com

Bailey, Allison




MENU — RESERVATIONS — TENNIS NORLESLAS

4G @)

Logout

[SHK
= < Search
< Back Tennis
MY PROFILE STATEMENTS RESE’;I:ATIO
. . T
E\ 5! You can click the tennis tab to reserve a
N
court.
GOVERNANC MEMBER Thu Fri Sat Sun Mon Tue Wed
E & POLICIES INTEREST 10 11 1) 13 14 15 16 »
RESERVATIONS ( Aug Aug AW Aug Aug Aug Aug 2
I
UPEs/(EJ:IA'II'gG ACTIVITIES WEB EVENTS
All Morning Mid Day Evening
08:00 AM
suviessons  FINRE e 09:30 AM
e 11:00 AM
You can navigate to a specific date of your 12:20.EM
liking, select a specific time of a day that 02:00 PM
suits you and scroll through the various 03:30 PM

time slots available.

05:00 PM

06:30 PM

08:00 PM




MENU — RESERVATIONS — TENNIS NORTHSILAR

5:54

< Search

< Back

All
08:00 AM
09:30 AM
11:00 AM
12:30 PM
02:00 PM
HardCourt 1
HardCourt 2 e
To make a reservation select a court you

HardCourt 3 would like to play on and proceed to the

HardCourt 4 reservation page

HardCourt 5

HardCourt 6

03:30 PM

05:00 PM

06:30 PM

08:00 PM




MENU — RESERVATIONS - TENNIS

]

RTHSTAR

LEADING THE WAY

5:56

< Search

< Back Tennis

Booking on 08/12/2023
Reservation Information
Activity Type o
Tennis
Reservation Type You can select the necessary information
Default like time duration, trainer information

etc.

Activity Area

HardCourt 3

From

02:00 PM

For (Minutes)

20

Trainer

None e

e You can add additional guest/members by

clicking on the “+” icon. Once done you

can confirm/create your reservation by
clicking on the save button.

5:56

« Search

<Back Tennis

For (Minutes)

Member / Guest Info

Booking For

@ 001a - Mr. Bob Johnson Jr.

Bill To

i

Looking for a partner

Reservation Comments




MENU — RESERVATIONS - POOL

NORTHSTAR
LEADING THE WAY

6:51

< Search

<Back Activity Sheet

Pool Activity Lane

Any Location | Sat, Aug 12 I 11:00 AM v ‘

Al ,:][ Morning ][ Mid Day ][ Evening

08:00 AM

09:00 AM

10:00 AM

11:00 AM

Lane 1

Lane 2

Lane 3

Lane 4

Lane S

Lane 6

12:00 PM

01:00 PM

02:00 PM

03:00 PM

0 i
< Search

You can navigate to a specific date of your &
liking, select a specific time of a day that ﬁ Search
suits you and scroll through the various
: :
time slots available. Once done select the
- HOURS OF COMMENT
reservation area to proceed to the GrEraTIoN IICCEEl ot B G CARD
reservation screen. — -
e

MESSAGE
BOARDS

FITNESS & WELLNESS v

BUDDY

oW ©
. POOL NORTHSTAR
ACTIVITIES SPA

(1) x |

poavavaas

You can reserve a pool lesson or make a
pool reservation by clicking on the pool
activities tab.

SPORTING POOL WATER
CLUB RESERVATIO SPORTS

B 2 Vv e

MARKETPLAC DINING

DINING GRAB & GO E RESERVATIO




MENU - RESERVATIONS — POOL NORTLHSLAR

6:51

4 Search

<Back Pool Activity Lane

Area: v
Date: Sat, Aug 12

Start Time: 11:00 AM v

Duration: [SORVIT

Res. Type:

Mr. Johnson, Bob, Jr. e

Comments

You can add additional guest/members by
clicking on the “+” icon. Once done you
can confirm/create your reservation by

clicking on the reserve button.

| agree with this waiver statement




MENU — RESERVATIONS — TEE TIME NORTHSILAR

Book A Teetime

N e You can navigate to a specific date of your Northstar Country Club ommt
liking, select your desired course, select a
iallslecReserve Now specific time of a day that suits you and L e
scroll through the various time slots
Available: Reserve Now available. Once done select the reservation

area to proceed to the reservation screen. \=ﬁ={ h= ?@|

MARKETPLAC DINING
E RESERVATIO

Available: Reserve Now DINING GRAB & GO

DINING
MENUS

Available: Reserve Now

Available: Reserve Now

RACQUET SPORTS v

: (<]
Available: Reserve Now e
PICKLEBALL TERNIS

RESERVATIO

Click on the book a tee time tab to
SRR ER reserve a 18/9 Hole course.
o X

BOOKA BOOK A
TEETIME COLEEVENTS GOLF LESSON

ACCOMMODATIONS v
—




MENU — RESERVATIONS — TEE TIME NORTHSILAR

Book TeeTime

07:30 AM

USE LAST PLAY 18 Holes
[ Bob Johnson (%] ]

75 roks

Caddy Required

[ Tap to Add Player [_ABD ]

18 Holes [N{NEIRY v ]
Caddy Required e

[ Tap to Add Player (180 ]

18 Holes TR v You can add additional players by clicking
Caddy Required on the “Tab to Add Player” box. Select
your desired mode of transportation and

[ Pull Cart ¥ ]

S

(-

Tap to Add Player TBD .
[ ] holes. Once done you can confirm/create
(cart v

your reservation by clicking on the Book
Now button.

Caddy Required

Member Notes

07:40 AM

Available: Reserve Now

07:50 AM



MENU — RESERVATIONS — DINING NORLESLAS

Dining Reservations

0 o
< Search

You can navigate to a specific date of your el
liking, select a specific time of a day that ﬁt comren
suits you and scroll through the various
i Dining Room ' > time slots available. Once done select the e e e
reservation area to proceed to the opemation  CALENDAR Emawus  SOTRRNT

Main Dining Room

reservation screen.

ey B2

Y

Main Dining Room

MESSAGE
BOARDS

FITNESS & WELLNESS v

BUDDY

Main Dining Room

Main Dining Room

11 | G

Main Dining Room

POOL GROUP NORTHSTAR
ACTIVITIES FITNESS SPA

Main Dining Room | >
X X

B To book a reservation for 2 or a group of
people at the grill, click on the dining tab.

SPORTING POOL WATER
CLUB RESERVATIO SPORTS

B 2 Vv e

[ ] MARKETPLAC DINING
DINING GRAB & GO E RESERVATIO




MENU — RESERVATIONS - DINING NORTHSTAR

LEADING THE WAY

Dining Reservation

Location: Main Dining Room
Party Of: 2
Date: Sat, Aug 12

Time: 4:45 PM

Johnson, Bob

sohaib.ahmed@globalnorthstar.com

Group Size : 1 e
Send Email Notification

You can add additional guest/members by
clicking on the “+” icon. Once done you
can confirm/create your reservation by

clicking on the reserve button.

Comments




MENU — RESERVATIONS — UPCOMING EVENTS . NORLESLAS

e e Bvane You can click on the 'Search Upcoming
M L Events' box to search for events based
on event types, titles, locations, and
dates

Upcoming Events

Event Reservation

[ ] Summer Concert Series

Summer Concert Series - beat the heat in our new Pavilion!

e Steelin' Dan covers Steely Dan so well, you'll be Reelin' in the Years!

You can view here all the events
published from the Northstar
application. Clicking on the event will
take you to the event reservation
screen.

Available : 121

Members can click on the 'Reserve’
button to create event reservations.




MENU — RESERVATIONS — GRAB N GO . NORLESLAS

Northstar Country Club Logout

ﬁ Search
DINING AND GRAB N GO v e

(=
ﬁﬁ-:( =, E You can place a takeout order from
Grab & Go restaurant here.

MARKETPLAC DINING

DINING GRAB & GO E RESERVATIO

(

DINING
MENUS

RACQUET SPORTS
o

TENNIS

CICKEERRtE RESERVATIO

GOLF v

o B X

EOOKA GOLF EVENTS Books
TEETIME GOLF LESSON

ACCOMMODATIONS




MENU — RESERVATIONS — GRAB N GO NORLESLAS

Grab & Go e

Then select the type of method.

Select any method

Grab & Go

Select Outlet

The Steak House-GNG

Select your desired outlet




MENU — RESERVATIONS — GRAB N GO NORTHSILAR

Grab & Go

Then select your desired time for take

Thursday, August 10, 2023

Select time for Take Away

away.
App/ Soup Salad Course Sides
04:15 PM 04:45 PM
05:45 PM 06:15 PM 06:45 PM
Northstar Burger
07:15 PM 07:45 PM 08:15 PM $9.95
e $9.45

08:45 PM 09:15 PM 09:45 PM

10:15 PM 10:45 PM 11:15 PM

Select your preferred menu items and
add it in the shopping cart

California Roll
475
$4.51

Chef Ptomaine uses Fresh Avocado and Crab M... v

il Philadelphia Roll
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Grab & Go

Click on the Checkout Now button to
confirm your takeaway order.

California Roll
Chef Ptomaine uses Fresh Avocado and Crab Meat

1

O Comments

@ Checkout Now
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TENNIS

PICKLEBALL RESERVATIO

GOLF
& X | o |
You can click on the ‘Room Reservation’

BOOK A BOOK A 1
i GoFevents BOOKA icon to book a room.

ACCOMMODATIONS

ROOMS
RESERVATIO

£l

VALET SCHEDULE
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Rooms Reservation

Search Room

Check In: *

08/29/2023 0

You can search for rooms based on your
desired check in and check out time, room
types, and number of rooms. You can also
Reservation For: * select the option to create reservation for. King Room

Once done press the check availability
button to view available rooms for booking.

Check Out: * Rooms Reservation

08/31/2023 Search Result For Rooms

Select

Room Type:

Any 1 king bed with bath

No. Of Rooms:

1

No. Of Persons:

$129.00/night

Select
X

Sort Options: e King Room

B Based on the filters you set, the system
e shows you the available rooms for
booking. You can click on the details
button to view additional details about
the room, similarly you can click on the
prices button to see price breakdown for
the room.
You can then click on the ‘Select’ button
to head over to the reservation screen.

1 king bed with bath
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Rooms Reservation

Book A Room

Verify Reservation o

R ion Verificati A
= This area shows you the summary of your
reservation along with the price and room
details.

CHECK IN: Rooms Reservation

Tue, Aug 29, 2023 06:05 PM Thu, Aug 31, 2023 11:05 AM

CHECK OUT:

Thu, Aug 31, 2023 11:05 AM

NO. OF ROOMS:

Room 1: King Room

Reservation For:

No Of Persons:

1

Per Day Room Charges:
$0.00

Other Charges For 2 Day(s):
$0.00

Discount Amount:

$0.00

Total:
$0.00

You can click on the ‘Book Now’ button to
create reservation.

NO. OF ROOMS:
1

Room 1: King Room

Reservation For:

No Of Persons:
1

Per Day Room Charges:
$0.00

Other Charges For 2 Day(s):
$0.00

Discount Amount:
$0.00

Total:
$0.00

Comments:

Q Search Again

+ Add Another Room
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6:49

4 Search

HOURS OF COMMENT
OPERATION EMAILUS CARD

@ You can click on the ‘Northstar Spa’ icon

POOL NORTHSTAR to create spa reservation.
ACTIVITIES SPA

SPORTING POOL
CLUB RESERVATIO

DINING AND GRAB N GO

BiH L=

MARKETPLAC DINING

GRAB & GO E RESERVATIO
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Northstar Spa

Spa Reservation e

You can select your desired spa type,
service along with the date and time

preference to view the available slots. NOtEHatar Spa
T

Spa Reservation
Spa Type

Massage

Service

--Select--

I Wed Thu Fri Sat Sun  Mon
»

29 30 31 il 7 3 4

AClell Aug Aug Sep Sep Sep Sep ?

° Date August 29, 2023

-No Preference-
Technician Name  Richards, Keith

The available slots and service
providers will display below the filters
and you can click on the ‘Reserve’

button to create reservation. Select Slot

Time

--Select (4 Available) --

< Reset

Date August 29, 2023

Technician Name  Smith, James
Time

--Select (4 Available) --

SeleCt SIOt

Page: 45 /55
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Jan 14 2022
@ & Friday tennis
!&‘&
Aug 12 2021 LR
@%& Admin
4 M Northstar Country Club Logout

Jan 22 2021
gggm e This feature allows you to chat among

members.

O B X B

HOURS OF COMMENT
OPERATION CALENDAR EMAIL US CARD

N

<

Z
BUDDY MESSAGE

The buddy screen has a navigation at
the bottom which you can use to m Qg, %
navigate to different screens. .

GROUP NORTHSTAR SPORTING
FITNESS SPA CcLuB

POOL WATER
RESERVATIO SPORTS

DINING AND GRAB N GO v

The first option displays all your
conversations.
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Buddy List

Search Buddy

k] Ahmed Murtaza
!;:ﬁ/.xb
@ Paul Atkinson
° Groups

Carolyne Hansen

]

The second screen shows you the list SeRTEh Srote
of your friends.
89 s

&%&? Admin

a4 \ Y

ﬁ‘gﬂ Friday tennis
r/ \

Terra Alkhafi

HPp.2

Anne Appleton

Alan Wilson

2.
~
2
#,

Alice Cooper

Alison Gerry

Aalt Brouwer e

Alice Rostad

The third option shows you a list of
groups you have created or are a part
of.

Trudy Appleton
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Groups

A mir
() e Preferences
m’ﬂ&'ﬁ’ﬂ\ Friday tennis

Show Status to Other Members

The last option allows you to
configu re your Settings. Allow Chat Notifications

To add someone to your list, tap on the
second option.
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Buddy List

Search Buddy

Wig

@ Paul Atkinson

]

%

Tennis

Carolyne Hansen
Yesterday

Terra Alkhafi

Aug 11 2023

e Hi there

Simply tap on the friend’s name and send
Alson Gerry them a message.

Anne Appleton

Q Alan Wilson
i

Alice Cooper

Aalt Brouwer

Alice Rostad

Trudy Appleton

MR, PR
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Groups

a@'@&m Tennis

To create a group with multiple members,
80 simin tap on the third option in the navigation. : 46 @)

o, New Group Create
89D Friday tennis
P/ N 2

Once you’re on the groups screen, tap
on the add group icon on the top right. S e

¥ only admins can send messages.

Search member

PLEASE ADD PARTICIPANTS

Aalt Brouwer
Aaren McDonald
Aaron Bath

Type in the name of the group you would
like to create and add a picture if you want.

P8 Ahmed Murtaza
A/

Alan Rudd

¢
ﬂ Aiméé Price

Simply search for and add members to the ~
group by tapping on their name, you can I
add multiple members to the group at the
same time. Alan Trammel
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Click on the icon to Schedule A Visitor.

Schedule A Visitor

ROOMS
RESERVATIO

Visitor Management

.
M SChEdUIes

Search Visitor Q

FORMS & REQUESTS

2/ R

VALET SCHEDULE MEMBER
PARKING AvsTOR TRANSPORT

AT THE CLUB

BUS SHUTTLE

All Visitors

No records found.

HEALTH & SAFETY

REPORT

INCIDENT You can see your scheduled visitor and
schedule new visitors as well by clicking
on the ‘Add Visitor’ button.
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Schedule A Visitor

Previously added guests:

Search

Baloney
Stevenson
Abc
Nayab
Virani
Shuja

Smith

Please select visitor type:

Please enter visitor details:

Name

Email Address

Cell Number

Gender

You can add schedule previous visitors or
schedule new visitors based on the visitor
types.

You can add permanent visitors and also
define the access schedule. Once done,
click on the ‘Confirm Schedule’ to
schedule a visitor.

NORTHSTAR
LEADING THE WAY

Schedule A Visitor

Please select visitor type:

Please enter visitor details:

Email Address
Cell Number

Gender

Permanent Visitor:

Please enter visitor access schedule:

Single Day

Tue, Aug 29 2023

Time

@ Confirm Schedule
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] e

RTHSTAR

LEADING THE WAY

ﬁ Search

ACCOMMODATIONS v

FORMS & REQUESTS v

= R

VALET SCHEDULE BOAT
PARKING A VISITOR CHARTER

AT THE CLUB

BUS SHUTTLE

HEALTH & SAFETY

VAN

REPORT
INCIDENT

MEMBER
TRANSPORT

v

v

You can click on the ‘Report Incident’ icon
to assign a work order or report an
incident through the app.
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Work Orders

Request Type : %

i You can select your request type, add some

detailed description along with relevant

images or documents to submit the work
order request. Req #

Date

Work Orders

Req. Created Time
Request Type

Description

Attachments

Pictures and Documents -

Upload Image

Req #
Date

Req. Created Time

Request Type Common Property Issues
e Description Please order ta
Status Open
Also you can keep track of your past pesociated o
requests along with the status of the Attachments

requests through the ‘My Services Req #
Requests’. Date

Req. Created Time

Request Type

Description Architectural C

Status Open
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